




528.3 Gallons

1.3 Gallons

0.4 Gallons

Product Components

Product Information

1. Display Panel
2. Touch Control Button
3. Water Outlet

4. Spill Tray Cover
5. Spill Tray
6. Power Cord

7. Tap Water Tank
8. Tap Water Tank Cover

Volume

CF

Pour Lock

Mode

2. Product Details:
This countertop RO water filter requires no installation - simply plug it into an electrical 
outlet and fill it with potable (tap) water to be purified. It features a 4-stage adjustable 
temperature control system, catering to a variety of drinking water needs. The 
PureTaste utilizes advanced RO (Reverse Osmosis) water filtration technology to ensure 
your drinking water is thoroughly purified. Designed with user-friendly operation in 
mind, it promotes a healthy lifestyle with cutting-edge technology.

Equipped with smart controls, the PureTaste guarantees stable water quality with a 
3-stage filtration system that removes heavy metals, organic compounds, and other 
contaminants. It also helps reduce salt content and softens the water. With its sleek, 
modern design, the PureTaste complements any contemporary home decor.

Avoid contacting electricity
protection type
Protection water rating
IP code

Usage Zone

Application water
temperature

Relative Humidity

Ambient temperature

Purified water tank volume

Original water tank volume

Rated total purified
water flow

Purified water flow

Consumable electricity

Hot Water

Rated power

Rated frequency

Rated voltage

5-38 degrees

7.13 g/h (>=90 degrees)

110V~

8.8 � oz/min

39˚F-104˚F

41˚F-100˚F

Class I
IPX-0

Tap Water16 fl oz3 fl oz

10 fl oz6 fl oz

modevolume pour lock

CF
˚F



3. Product Filtration Diagram

4. Electrical Diagram

5. Product Function

Instructions for Use

1. Installation Instructions

Placement: Position the PureTaste on a cool, well-ventilated, and stable surface away 
from heat sources. To ensure optimal drinking water quality, please use Nature’s Air & 
Water approved filter cores.

Adding Water: Open the tap water tank cover (see Picture 1), lift the tap water tank 
upward, and fill it with water. Once filled, reinstall the tank onto the rear of the system 
(see Picture 2) and secure the tank properly. If the water tank is not positioned 
correctly, the machine will not function properly.

1.

2.

Power Connection: Plug the power cord into a suitable electrical outlet. The machine 
will emit a "ding" sound, and the display panel and touch keys will light up, indicating 
the machine is in working mode.

Initial Flushing: Upon first use, it is normal to experience air bubbles, particles, or a 
slight odor. To flush the system, run 3 cycles of room temperature water. Then, select 
the "tea making" mode and run 32 fl oz of hot water to flush the machine. Afterward, 
discard the waste water from the tank and refill with fresh water before use.

Prior to the first use, carefully check if water is flowing from the dispenser or 
accumulating around the product when the machine is powered on and enters 
operation mode. If you notice any of these issues, immediately disconnect the power 
and contact customer service.
For initial use, follow these steps:
        Fill the tap water tank with water. Once the machine starts operating, wait until the 
        "water making" indicator light turns off before proceeding to other operations.

        Touch and hold the water dispensing button for 5 seconds to begin dispensing 
        water. It will continue dispensing for about 5 minutes. Once done, empty the 
        purified water tank.

        Pour out any remaining water from the original water tank and the dispensed 
        water. Then, refill the original water tank.
Repeat steps 1-3.
For long-term storage without use, it is recommended to dispense at least 3 liters of water to 
ensure freshness and maintain the quality of the drinking water. If, during operation, you hear 
unusual sounds, smell a burning odor, or notice smoke, immediately disconnect the power and 
contact customer service.

3.

4.

2. Initial Set Up
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1.

2.

3.

Tap water tank

Reference: because the difference of water quality, the replacement cycle time varies.

110V~/50Hz

Initial filtration, effectively intercepts rust, sediment, suspended 
solids etc. Removes solid impurities, absorbs residual chlorine 
and disinfection by products. Filters out peculiar odors.

Effectively intercepts escherichia coli, lead, arsenic, cadmium, 
chromium, heavy metal, etc.



3. Operating Instructions

    Power on : When the machine is powered on, all lights will briefly illuminate and flash for 2 seconds, 
    followed by two beeps from the buzzer.
2. Flushing: Upon power-up, the system flushes for 30 seconds, checks for voltage leakage at high water 
    levels, makes water for 18 seconds before flushing, and resumes water-making automatically after 
    each flush.
3. Water Making: Machine enters water-making mode — "making water" and its icon flash white. If no full 
    water is detected after 30 minutes, the machine enters protection mode. The display shows "888" and 
    error code E3, the icon continues flashing, and the buzzer sounds 10 times before stopping 
    water-making. After power reset, the machine remains in protection mode. 
4. Change water: The machine detects low water in the tap water tank and enters change water mode, 
    triggering a 10-second voltage check and 10 alarm sounds. The “change water” icon flashes white. To 
    exit this mode, lift and refill the tap water tank. If water is added directly without removing the tap water 
    tank, the system will not reset and the icon will remain lit with 10 alarm sounds.
5. Lack of Water: when the machine detects a water shortage the “Lack of Water” light will flash white. 
    Please refill the tap water tank for continued use.
6. Life of filter core
6.1  When powered on, the filter core life indicators "CF, RO" display white. The filter life lamp is 
      half-bright white, showing partial or nearing expiration. When the filter life fully expires, the machine 
      will continue to make water and perform heating normally.
6.2 Press and hold the “Lock” button for 3 seconds to enter filter core reset mode; the buzzer 
      beeps twice and “CF” flashes quickly. Press “Lock” to cycle between “RO” and “CF” 
      filters. Select the flashing icon of the desired filter, then press and hold “Lock” again for 3 
      seconds to enter reset mode. The filter indicator turns off, the buzzer beeps 3 times, and reset is 
      complete. If no operation occurs within 10 seconds, the system automatically exits reset mode.
7. UV sterilization: When the sterilization lamp is working, the sterilization icon flashes white once per 
    second. When the UV lamp is not working, the sterilization icon turns off.
8. Lock : When powered on, the lock function is active — the “Lock” text and 
    icon remain lit. Touch the lock button; the buzzer beeps once and the 
    function turns off, with the icon turning off. Touch the button again to reactivate the lock.
9. Mode: When powered on, the “Mode” function is active — the word and icon remain lit.  
    Touch the “Lock” button to disable the lock function. Then press the “Mode” button to 
    select a heating temperature: “Milk,” “Coffee,” “Tea,” or “Normal Temperature.” Selecting “Milk” lights its 
     indicator. Selecting “Normal Temperature” causes the “888” indicator to flash. If no option is selected, 
     the system defaults to “Tea” temperature.
10. Select desired water volume by pressing the volume button until the desired volume is highlighted. 
      If no volume is selected, the machine will default to 6 fl oz.
11.  Pour
11.1 When the machine is powered on, the “Pour” function is active, and its word and icon remain lit.
11.2 Press the “Pour” button to dispense room temperature water. To stop the water, 
        lightly press any button during dispensing.
11.3 Touch the “Lock” button to disable the lock function. Then press the “Mode” button 
       to select a heating temperature. Press the “Pour” button again to dispense hot water. To 
       stop dispensing, press any button again.
12. Emptying the Tap Water Tank: When the purifier tank contains water, press and hold the “Pour” 
      button for 5 seconds to start the drain program. The buzzer beeps once, the “Pour” icon 
      turns off, and the emptying function ends.

13. Standby Mode: After five minutes of no operation, the machine enters standby mode. The indicator 
      lamp dims to half brightness. To wake the machine, touch any button—indicator brightness 
      returns to normal. Touch again to activate the desired function.
14. Initial Power-On Calibration: After powering on for 15 seconds, press and hold the “Water Volume” 
      button for 5 seconds. The machine will automatically enter the temperature calibration mode for the 
      tea brewing water outlet. Once calibration is complete, the system will enter standby. (Ensure the 
      purified water tank has enough water before calibration.)

1. The replacement of filter elements requires the use of genuine Nature’s Air & Water parts to ensure the 
    safety of drinking water. If any abnormalities occur during replacement, please contact Nature’s Air 
    & Water Customer Service for assistance.
2. Cleaning the Stainless Steel Filtration Mesh: 
    1) If the machine has been in use for over 3 months, to ensure proper water flow and extend the filter 
        core’s lifespan, remove the stainless steel filtration mesh assembly. Use a small brush to clean both  
        the inside and outside thoroughly.

4. Filter Replacement
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1.

Please follow the steps below to properly remove the filtration mesh:

Open the tap water
tank cover and wait for 
5 seconds

1

Use a small brush and
clean it, then return the 
unit to its original 
position under the tap 
water tank.

4

Lift the tap water
tank and put to the side

2

Take out the stainless
steel filtration mesh, and 
use a small brush 
to clean the inside and 
outside surfaces of 
the mesh.

3



PP + CTO Combined, RO Filter Core Replacement and Reset
When the CF/RO indicator lamp on the control panel flashes, it signals that the No.1 stage PP 
+ CTO combined filter core and the No.2 RO membrane filter core need to be replaced. 
Please power off the machine and follow the steps below to replace them properly.

Common Faults

     Over 223°F Temperature Alarm
     When the heating element's NTC sensor detects a temperature over 223°F, the “888” 
     icon displays E1. All other indicators function normally.

     Outlet Water Temperature Sensor Fault
     When this sensor malfunctions, the “888” icon displays E1. All other indicators function 
     normally.

     Inlet Water Temperature Sensor Fault
     When this sensor malfunctions, the “888” icon displays H1. All other indicators function 
     normally.

     Inlet Water Temperature Below 32°F (Ice Blockage)
     If the inlet water temperature drops below 32°F, causing ice blockage, the “888” icon 
     displays E5. All other indicators function normally.

     Electrical Voltage Sensor Fault
     When a voltage sensor fails, the “888” icon displays H2. All other indicators function 
    normally.

     Telecommunication Fault
     If there is a communication error, the “888” icon displays E9. All other indicators function 
     normally.

     Zero-Crossing Signal Fault
     When a zero-crossing signal fault occurs, the “888” icon displays E7. All other indicators 
     function normally.

1.

2.

3.

4.

5.

6.

7.
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Insert the replacement CF composite filter in the bottom 
of the CF Filter base opening and rotate clockwise until 
the filter locks into place. Ensure placement is in the 
correct base and that the filter is tightly secured.

Insert the replacement RO filter in the bottom of the RO 
filter base opening and rotate clockwise until the filter 
locks into place. Ensure placement is in the correct base 
and that the filter is tightly secured.

Reinstall tap water tank into the back of the 
PureTaste filter system and close the tap 
water tank cover. Ensure the tap water tank 
is securely installed to prevent leaks.

To reset filter life, press and hold the 
lock button for 3 seconds. Then, press 
the lock button again and select the 
filter you wish to reset. Finally, press 
and hold the lock button for 3 seconds. 
This resets the filter life.

Open the tap water tank cover.

Lift the tap water tank and put 
to the side.

Grab PP+CTO combined filter core and rotate it 
counter clockwise, and disconnect the filter core.

Grab the RO filter core and rotate it counter 
clockwise, and disconnect the RO filter core.



Troubleshooting Guide

Cannot 
dispense normal-
temperature water

- The machine is not receiving power.
- Finger is not pressing the button correctly.
- Water shortage; "Lacking Water" icon is 
   flashing.

- Check if the power plug is securely inserted.
- Press the button again and try dispensing water.
- Wait until the "Making Water" icon stays illuminated 
   and the "Lacking Water" icon turns off before 
   dispensing.

Issue Possible Cause Solution

Cannot 
dispense hot
water

- The machine has just been powered on or  
   reconnected, activating dry burn protection.
- The machine is in "Drying Alarm" mode.

- First, dispense a small cup of warm water, then 
  try dispensing hot water.
- Try dispensing normal-temperature water a few times 
   before dispensing hot water.

The machine is 
not making water

The sound during 
the water-making 
process is 
abnormal.

- The water level float in the tap water tank is 
   not floating.
- The water level is too low, and the "Change 
   Water" icon is flashing.
- The tap water tank is not installed 
   correctly.

- The water level in the tap water tank is 
   below the indicated dotted line.
- The water-making system is experiencing 
   air blockage.
- Water quality is either too hard or too soft, 
   causing the combined filter core or RO 
   membrane filter core to become prematurely 
   blocked.

- Please lift the tap water tank and replace the 
   water. Check if there are any abnormal sounds   
   during the water-making process.
- When the machine powers on, it will flush for 1–3 
   seconds.
- After replacing the combined filter core or RO filter 
  core, check the machine again for proper operation.

- Check if the float in the tap water tank is 
   moving freely.
- Lift the tap water tank, refill it, and check if the 
   machine resumes "Making Water" mode.
- Ensure the tap water tank is properly installed.
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The machine is 
leaking water

Water has a 
peculiar smell 

- The water track is full.
- The check valve of the tap water tank 
   seat is stuck or dislodged.
- Internal leakage within the machine.

- Empty the water collection tray.
- Use a small tool to reposition the check valve or 
   contact customer service.
- Use a small tool or your finger to press the sealing 
   valve and remove any foreign objects.
- Turn off the power or water supply and contact 
   Nature’s Air & Water customer service for assistance.

- First-time use of a new machine
- The machine has not been used for an 
   extended period
- The filter core was not replaced promptly

- Dispense and discard 200 fl oz of water before use.
- Replace the filter core and contact customer service.

Electrical leakage 
or residual current 
detected in the 
machine.

- The ground connection is poor or the power 
   cord is damaged.

- A properly grounded three-prong socket must be used. 
   Please contact customer service for assistance.

The push buttons 
or display screen 
are unresponsive.

- Hardware failure — the system is 
   unresponsive.

- Contact customer service
- Turn off the power for 1–2 minutes, then reconnect 
the power supply.


