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bottle.

Filter Replacement & Cleaning

Rotate the filter bottle counterclockwise with the
wrench included in the package.

Take out the filter assembly and clean the filter.
Insert the cleaned filter assembly into the filter

Tighten the filter bottle clockwise with a wrench.

When necessary, clean it with a brush and/or
soak it in vinegar. Routine filter cleaning is
recommended every 3-6 months.
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Problem

Possible Causes

. TROUBLE SHOOTING

Solutions

No water is produced.

1. Water supply is shut off.
2. Inlet valve is not open.

1.

Repair water supply.
Open the inlet valve

Low water flow

-

. Inlet valve is not fully
opened.

. There’s no flow in water

supply.

Filter screen is clogged.

N

@

@ N

. Open the inlet valve

completely.

Repair water supply.
Flush and clean the filter
screen assembly, and
remove the debris.

Water leakage

-

. Connectors are not
installed correctly.
Connectors are not
tightened.

There’s not enough
Teflon tape.

Sealing gaskets are
aging and damaged.
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. Check and make sure that

the sealing gasket is flat
and not squeezed.

. Use wrench to tighten the

connectors.

. Wrap more Teflon tape

around threads.

. Replace the sealing gasket.
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Limited Warranty

The warranties set forth herein are the only warranties made by Nature’s Air and Water

in connection with this product. Nature’s Air and Water cannot and does not make any
implied or express warranties with respect to the product, and disclaims all other
warranties, including, but not limited to, any warranty of merchantability or fitness for
a particular purpose. Products sold by Nature’s Air and Water are sold only to the
specification specifically set forth by Nature’s Air and Water in writing. Other than the
limited product warranty set forth herein, Nature’s Air and Water makes no other
warranties, express or implied. Nature’s Air and Water’s sole obligation under this
warranty shall be repair or replacement of a non-conforming product or parts of the
product, or at the option of Nature’s Air and Water, return of the product and a refund
of the purchase price. Buyer assumes all risk whatsoever as to the result of the use of
the product purchased, whether used singularly or in combination with any other
products or substances.

Contact Us

If you require assistance please contact our customer support at:

Email: support@naturesairandwater.com
Web: www.naturesairandwater.com
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It includes operation guide and purifier maintenance for

2 Please keep the owner’s manual for future reference.
SimPure® whole house spin down sediment pre-filter.
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